45 . " 3( " 385% | &8 4

| FMAD@NDW RX GR EH GRQH 1Q ®YH &RUQMIDQV

1(: 6/(77(5 7(50 f

'*345 5&3. 8 & %$0. &

W/ KDUG VR EHCHYH WDWZ H KDYH D@HDG\ FRPHVWR WH HQGRI 7HWP |, DP VR SLIRXG Rl WWH Z D\ RXUFKL@UHQ KDYH VHWMBIG LOR WHLU
QHZ IRXWOHV DQG FOWHV (| YHUY RCH GRNV LOFUHGLE® WP DUIAMQ WHIUQHZ XQURWP V DQG DUH D@HDG! D FUHGIVWRR RXUMFKRRO KRSHI X@
\ RX DQ@Z LOKDYH KHDWG SRMMYH | HHGEDFN DWSDUHQN HYHQQI WL Z HHN
, Z RX@ @\H VR WADQN WRWH | DP LTHV Z KR J HCHURXWD FROQMEXWG VR RXU+ DUYHVW HVYDCODQG VXSSRUMG RXUO DFO LADQ FRITHH

PRWIQ] MYV DED\VJWWI X® DSSUHFIDWAG ,WHP ERGIHY RXUYIMRQ ~/ HAD@WDW RX GR EH GRCQH IQRYH & RUQMIDQV ,QVSLLHC
E\ -H\X\ H DP S® WH 6 W0 DU DUHWY VFKRROFRP P XQW DLP V VR VHUYH RQH DQRWHULQ &RYH 2 XUFKIL@BUHQ DUH HQFRXUDJI HG VR 8] R DQG
GRI\HZ DH >

1H WP VHHV WH BRQ) XQ XS VR & KUMA DV Z KHUH Z H KDYH ®W Rl H MQ) HYHQW SOQHG $VZ H QR ®RQIHUKDYH D 37$ 0 W5RGIHU
DQG P\ VHO DIH SOQQQ) DQG BIDGLQ) WWHVH HYHQW | \ RX Z RX@ EH Z L) VR VXSSRUAKY Z H Z RX@ EH YHU J UDWA XOI RU\ RXUVXSSRWY
S®IDVH P HADIH XV
2 XUDWMQGDQFH \R | DUWKLY\ HDULY 7KDQN\ RX | RUJHWQ) VR VFKRROHDFK GD\ DQG | RUFRQAQXIQ) VR GR VR RQWP H HYHQ Z WK
WKH LP SGPP HQMMRQRI 6 FKRROBWHHW 6 FKRROSWHHW LV VR HQUXUH WDWZ H KDYH VDI HUSLEN XSV DQG GLRS RI 1V I RURXUFKLGBUHQ 7KLY
SUHYHQN SHRS®! GUYLQ) DRQJ 2 UFKDUG 6 WHHWEHVE HHQ WH KRXWRI  DP DQG DP LQWH PRWQIQJ DQG SP DQG SP LQWH
DI VLQRRQ
7RGD\ VO U-RKQURQVILQDOGD\ : H DUH YHU VDG VR VHH KIP BIDYH VR WIDWAD QHZ NRE EXWZ H Z MK KLP WWH EHVARI OXFN DQG KRSH WD\
KH HQW\ VP RUH TXDOV WP H Z VK KLV J IDQGFKLERUHQ <RX Z LAWHH P RH Rl WH VHQRUBIDGHUKLS WIDP RQVKH J DWAV LQ WH P RWQIQIV

DQG DI WILGRRQY
Rl RXU\HDU  FKIEBUHQ VDWAH 0 HGZ D\ VWVADVWKH WIDUARI IAUP Rl WRWH FKITHUHQ Z KR VDVWWKH WAVASDWHG 2 XWRI WH
Z KR®I \ HDUJ IRXS Z HIH DWHWHG DVJ WP P DU : H Z RX@ @N\H VR FRQJ DWW DOWH FKIEBUHQ Z KR VKRZ HG WH UHMOHGFH VR

XQGHWIONH VKLY H[ DP LCDVRQ DQG KRSH WDWWFKRROWRXWY J R Z HI R P DWMUZ KDWRXWRP H Z DV DFKIHYHG : H NQRZ WKDWK RX Z L@DQGF
Z HOQR P DWMUZ KHUH \ RX JR | RU\ HDU

, KRSH \ RX D@KDYH DQ HQW\ DE® KDO WP EUHDN GRLQI WH WIQJ V VDWW RX @NH VKH P RWADQG MWWIDNH D P RP HQAVR DSSUHFLDWMA
WRVH FRVHWWR \ RX
0 DWHZ &RPHWR PH D@\ RX ZKR DWH Z HDY DQG EXUBHQHG DQG , Z LA LYH \ RX UAVW 7DNH P\ \ RNH XSRQ\ RX DQG ®IDLD
IURP PH IRU, DP JHQWB DQG KXP E®i LQ KHDWDQG \ RX Z LOD LQG UHWAM RU\ RXUMRXY ) RUP\ \ RNH LVHDWM DQG P\ EXUBHQ LY @ KW
OW' [RQ $FWQ +HDGWDFKHU
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7KV WILP  Z H KDYH Z HBRP HG RXUEWDQG QHZ
1 XWMUH SURYIMRQ LO/R 6\\0 DL DUHWAY
KDV EHHQ D SUMBY H VR VXSSRWWWKH IRTRXW
Rl WLV URRP DQG Z RUIN FRIDERWDWYH® Z WK
WD | P HP EHLY VR HQUXUH WWH \SDFH Z DV IHDG\
| RURXUYHU | LMFRKRWV
LY LP SRUBQAMR XV WDVWAH 1 XUWMUH URRP
IHHY @\H KRPH D S@FH Z KHUH FKLGUHQ | HHO
\DIH DQG VXSSRUMG 0 /9 DLSKHLDQG , KDYH
WRUIRXJI KO HQW HG Z RUINQJ Z LVK \P D@ LRXSV
VR KHG WHP EXU@ QHZ | UHQGWKLSY DFLRW
\ HDUJ IRXSV GHYH®S WHLUVRFLDODQG
HP RURQDOWN.@Y DQG BIDWD VKURXI K H SRUQ]
UFK W[ WDQG SO\ $ KLI K@ KWRI HDFK
VHWRQLY D D\ VVCDFNWP H Z KHUH WH
FKLEUHQ VIBNH VLDV SUHSDUQJ WH IRRG : H
WKHQ VVWRI HWHUVR FHBIEWDW HDFK RWMHUV
VXFFHWHV D P RP HQARI FRQUHFVRQ DQG MR\

$QHDG. Z H DUH VHHIQ) FKI@UHQ Z KR DWH P RWH
FRQ LGHOAIQ H SUIHWMQ) KRZ WH\ | HHODQG
KRZ 1Q) EDDYHU LQ WHLUDSSURDFK VR VFKRROM H
: H DUH H FIMMG VR FRQAQXH WLV MRXUQH\ DQG &RN
| R DUG VR WWH CGH WML LQ WKH 1 XUMUH URRP
+HUWH DUH D IHZ PDIHVIWRP RXUE IMFRYHUY 7LP Hb
D FKI@ ®IG GIDWQQ) H SHUHCFH WWDWLY ERVK
FKD@IQI LQJ DQG SXISRVHIXO' XUQ) WLV WP H
FKLGEUHQ DUH HQFRXWDJI HG VR H SRWH EL] TXHWRQ
WURXJ K UHVHDUFK  FUHDWYIW DQG \WMIDP Z RWN

0 LW +XQW
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: HHQW HG KRWAQJ WH 0 DFP LADQ & RITHH P RWQIQJ LQRXU
VFKRROKD@DJ DLQ WKLV \ HDU 7KDQN\ RX \R P XFK | RUD@WDW

FDP H VR VKDUH LQ WL P RWIQ) Z VK XV DQG | RU\ RXUZ RQGHUXO
GRCDVRQY : H KDG D Z RQGHUXOYDUHW Rl FDNHV \WKDWZ HUH
HQW HG E\ D@ 7KH / RZ HUDQG 8 SSHUMFKRROFKRIUSHURWP HG
EHDXW X@ DBRQIMGH 0 U: HWRQ DVWH D@ D\VGR DQG ZH
KDG D VSHFLDODSSHDUWDQFH I URP 7RQ. Z KR SM\ HG VRP H P XVIF
DV Z HD
7KDQN\ RX DJ DIQ VR RXUZ RQGHU XOVFKRROFRP P XQW | RU\ RXU
GRQDWRQV Z KHWHU\ RX VRRN WH WP H VR DWMQG GRCDVM RU
EDNH | RUWLY HYHQWZ H J UHDVD DSSUHFLDWA \ RXUVXSSRWY
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2 Q)UGD\ WH " RI 2 FVREHU ZH PDU\HG : RUGB

0 HQBO+HDAK ' D\ E\ Z HDUQJ J HHQ DQG \ HIRZ

© HKDG D SUAVHQBVRQ | IRP 0 U6 DNHUD@DERXW

& H@R <H@Z > DQG WH J LHHDWUIHDVRQV Z H

FHOIEWDW P HQBOKHDOK GD\ 5L KWQRZ  WH
Z RUG FDQ EH D VRXJ K SOFH | RUFKLGHQ DQG

\RXQJ SHRS®I R JWRZ XS 1Q— DQG WH\ UH | HHIQ

WH SUHWXUIH <RX UH KHGLQI XV WDIVH YWBOI XQGV

VR \KRZ WHP WKLQJ V FDQ J HWEHWHU VR MDQN\ RX

| RU\ RXUGRCDWRQV
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2 Q7KXWGD\ WH VK Rl 2 FVREHU \WH
QHZ 0 LQL<RXWK * DP HV \HUHV EHI DQ
Z WK D KRFNH VRXUDP HQAKH@ DW
+RORP EH +RFNA. FOE 0 W/ 5HHYHV
DQG 0 U. QJ KWKDG WH SBIDVXH R

WBNQ)  FKIGUHQ DRQJ LQVE R WDP V
VR SDUAFLSDWM

MZDVD GD\ Rl VRXJ K FRP SHAWARQ
FRP SHWQ) Z WK RWRI Gl I HIHQW
VFKRRO | LRP DFURW 0 HGZ D\
7KURXI KRXAWWH GD\  D@WH FKLEGUHQ
FROAQXHG VR GHP ROMDW RXUVFKRRO
YDOHV Rl UVSHFW UHVSROUELDW DQG
UHMIHQFH DWDEWAP HV HYHQ Z KHQ LW
Z DV SWRYIQ) VRXJK

2 XU& KDP SIRQV VHUHV WDP FRP SHWIG
IQ JDPHVDFIRWWH GD\  7KH
| LQVKHG Z MK VIKUHH Z LQV RCH GUDZ DQG
WUHH GWHV 7KLV J DYH WHP  DQ RYHWD@®
SOMFHP HOARI WK SOFH

2 XU& XS VHUHV WDP FRP SHWAG LQ
JDP HVDFIRWWH GD\  7KH\ | LQMWKHG
ZIW IRXUGDZVDQG @®WHV 7KLV
JDYH WHP DQ RYHUID@SMFHP HOARI

W SOFH

( YHU RQH \WDWSDWAFLSDWG LQ
\ HWMLED\ 5V FRP SHWARQ KRX@ EH
IOFIHGIE® SWRXG Rl WKHLUSHU RWP DQFHV
DQG Z HWH D FUHGIVWR 6\A0 DL DUHWAY

: HERNIRWZ DG VR VHHIQJ KRZ ZH JHW

RQ DVWWH EDVNHVEDQVRXULDP HOACGH W
WP
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ORQED\ ¥ 2 FVREHU ,QWHW D\

7XHVGD\ % 2 FVREHU 6VBDUWARI 7HUP

7XHVGD\ % 2 FVREHU & KUMRP DV $ ¥ RUIN' HDGIXH
7KXOGD. ¥ 2 FVREHU ) OX 9 DFFLCDWRQV

0 RQGD\ U5 1RYHP EHU 6 DSSKILH & ®W UHD VR 6 Z [P P LQJ
0 RQGD\ Y 1RYHP EHU <HDU 5RFKHWMUS& DWHGDO7US
7TKXWGD Y 1 RYHP EHU 0 LQL<RXW * DP HV YDVNHVED®
ORQGD\ "™ 1RYHPEHU 2 GG 6RFNV' D\

7XHVGD\ ¥ 1 RYHP EHU 5HP HP EIDQFH ' D\

: HGQHVGD\ " 1RYHPEHU <HDU . HQW/ LIH 7US

YUGD\ " 1RYHPEHU &KIGUHQIQ1HHG' D\ : HDUSHG
ORQED\ Y™ 1RYHP EHU 7XU XRI\H & W VR WBW\6 Z LP P LQJ
7KXWGD. " 1RYHP EHU 0 LQL<RXW * DP HV YDGP LORQ
7TKXOUGD ¥ ' HFHP EHU & KUMA DV) D\ UH

YUGD\ "' HFHP EHU & KM DV -XP SHU' D\

: HGQHVGD\ ™ ' HFHP EHU & KUM®P DV' LQCHU' D\

7TKXWGD. "' HFHPEHU 2 ZQ& ®RWHV' D\

YUGD\ "' HFHP EHU & KUMR DV 6 HYIFH DQG & DURY RQ WH
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%FBS 1BSFOUT BOE ( VBSEJBOT
8 F XPVME MLF WP TI BSF B RVJIDL TOBQTI PUPGPVS TDI PPMT BUFOEBODF (PS U-SN

y 0 WFSBMA" UFOEBODF 3BUW / BUPOBM" W
y" VU PSITFE " UFOEBODF 3BU- / BUPOBM" W
y 6 OBVU PSITFE " UFOEBODF SBUF / BUPOBM" W
y-BU

3FHVMBS BUFOEBODF JT WILBM@S BDBEFN JD TVDDFTT BOE TPDJBMEFW-MPQN FOU

6 OBVU PSITFE BCTFODF X 1| JDI JODWEFT UFSN WNF | PMEBZT DBO JN QBDUPO B DI JME
CZ DBVTJOH

y" DBEFN JD %JTSVQUWPO . JTTJOH TDI PPMDBO JOU SSVQU MFB SOJOH DPOWOVJWw
FTQFDIBMZ JO TVCK-DUI U BUCVIJME TFRVFOUWBMZ MLF NBU T BOE MBOHVBHFT

y 4 PDIBM9%JTDPOOFDUWPO $1 IMMSFO NBZ GFFMMFGQJPVUPGQFFS BDUWWEFT PS HSPVQ
QSPKFDUr X1 JDI DBO BGFDUU FJS TPDIBMIOUFHSBUWPO

y 3PVUWOF %JTSVQUWPO ' PS OFVSPEMWFSHFOU DI JMESFO PSU PTF X JU MBSOJOH
EJTBCIMWFT DI BOHFT JO SPVUWOF DBO CF QBSWDVMBSM EJTP SIF OUWOH

y4UWFTT PO3FWSO $BWI JOH VQ PONJTTFE XPSL DBO CF TUSFTTG/M FTQFDJIBMZ JG
U F BCTFODF DPJODJEFT XJU BTTFTTN FOUT PSLFZ MFBSOJOH QFSIPET

8 F BOQQSFDIBUW ZPVS DPOUWOVFE TVQQPSUJO FOTVSIOH ZPVS DI JME BSSIWFT PO WN F
BOE BUFOET TDI PPMFW-SZ EBZ *GZPVS DI JME JT VOX FMAPS VOBCM WP BUFOE QMFBTF
OPUW&E U F TDI PPMPGEDF BT FBSM BT QPTTJCMF
-FUT XPSL WPHFU FS WP SFBDI PVS HPBMPG BUFOEBODF OF YUN POU

8 BSN SFHBSET
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